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Executive summary

Across much of Australia, winter changes how 
Australians behave – from how they live day-
to-day to how they consider maintaining their 
homes, and how they drive and maintain their 
vehicles. Yet new Allianz research reveals a 
significant gap in preparedness for winter-
specific risks, resulting in damage to homes and 
road accidents.

The Allianz Prevention: Winter Risk Report 
explores Australians' attitudes toward seasonal 
maintenance and uncovers the divide between 
intention and action. It also unveils winter-
related claims trends from Allianz's claims 
data, exploring both the weather and seasonal 
risks that impact Australian homeowners and 
motorists during the cooler months.

Within, there are a range of practical and cost-
effective tips to help Australians navigate the 
maintenance needs around their home, plus 
driving safety advice, to help reduce preventable 
damage and maintain peace of mind.

Allianz's focus is on delivering care you can 
count on to customers and the community. 
Through Allianz Prevention, Allianz aims to 
empower Australians with simple maintenance 
tips for their homes, and their vehicles to help 
stay safe on winter roads.

Allianz claims made in winter 2025 came to 
more than $440 million: home and contents 
insurance claims incurred total costs of 
$204.63m1, while motor insurance claims 
reached $238.94 million2.

Despite winter bringing significant risks, 
many Australians have not completed any 
maintenance to prepare their home (55%)3 or 
vehicle (68%) for winter4.

Only 25% of surveyed Australians have their 
roof or gutters checked for damage ahead 
of winter5, despite storm-related incidents 
being the number one cause of claims in winter, 
including damage cause by rainwater, lightning 
and wind, incurring costs of more than $60m in 
claims during winter 20256.

Although rear-end collisions are a significant 
contributor to winter motor incidents, only 45% 
of those surveyed said they drive at a greater 
distance from the vehicle in front of them 
during winter7.

Cost-of-living pressures are a factor, with 
25% of surveyed Australians citing financial 
constraints as the reason why they're 
avoiding winter maintenance this year8.

By the numbers: 
winter preparedness in 2026
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How prepared are 
Australians for winter?
Despite the latest Bureau of Meteorology (BoM) forecast 
predicting a warmer winter than previous years, southern 
states in Australia are still set to experience cold conditions.

However, many Australians are seemingly underestimating 
the maintenance and safety measures required to keep 
their homes and vehicles well-maintained during the 
colder months. 

Three in five (62%) spend most of winter indoors at 
home9, yet more than half (55%) haven't done any home 
maintenance to prepare for winter weather risks10. This 
lack of preparation is compounded by perception gaps. 
Nearly half of surveyed Australians (43%) believe their 
home is already safe enough for the winter season11, 
and a significant proportion (33%) reportedly know 
how to prepare their home for summer but not winter12, 
highlighting a gap in winter-specific awareness.

Reactive behaviour is common; 42% of surveyed 
Australians only conduct home maintenance when 
something breaks, leaving homes vulnerable to sudden 
damage13. While some homeowners are maintaining 
household items before winter use, only a minority are 
checking for issues before using key seasonal equipment 
such as plug-in portable heaters (23%), electric blankets 
(19%) or fireplaces and chimneys (12%)14 before the season 
begins.

Darker nights and longer evenings bring another layer 
of risk, yet only 18% of surveyed Australians have taken 
additional steps to secure their home in preparation for the 
risk of theft15.

4

https://www.bom.gov.au/climate/ahead/outlooks/
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The importance of 
preparation and 
prevention at home
Failing to prepare for 
winter doesn't just create 
inconvenience – it can lead 
to significant financial and 
practical consequences. 
Allianz claims data shows 
that winter is a peak season 
for home insurance claims16. 
Understanding the specific risks 
and their costs is the first step 
toward prevention.

At home, storm damage and heating risks are present

Storm and weather damage

•	 Almost $60m in winter 2025 claims17 yet only 25% of 
surveyed Australians check roofs and gutters for damage 
in need of repair ahead of winter18

Theft-related incidents

•	 $7.10m in winter 2025 claims23

•	 Yet only 18% of Australians have taken additional security 
measures ahead of darker evenings24

Fire-related incidents 

•	 Claims associated with electric blanket faults: average 
claim cost over $65,00019

•	 Claims associated with fireplace and chimney fires: 
average claim cost over $20,00020

•	 Only 19% of surveyed Australians check electric blankets 
for damage before use21

•	 Only 12% surveyed Australians inspect fireplaces or 
chimneys ahead of winter22
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On the road, conditions create compounding hazards so preparing for increasingly 
challenging driving is essential to helping stay safe

Shez Ford
Chief General Manager 
– Consumer, Allianz

"Winter is a season that touches every Australian household – whether it's a 
chill in the air, darker evenings, or the extra demands it places on our homes 
and vehicles. Yet our research shows that many Australians head into winter 
without taking the steps that can make a real difference to their safety 
and peace of mind. We created the Allianz Prevention: Winter Risk Report 
because we want to change that. By combining our own claims data with 
fresh consumer research, we've been able to shine a light on the risks that 
are most likely to affect Australians during the cooler months – and, more 
importantly, share practical, straightforward guidance to help Australians 
get ahead of them."

"At Allianz, care isn't just something we talk about – it's something we act on.  
That means being there when things go wrong, but it also means doing 
everything we can to help people avoid those difficult moments in the first 
place. This report reflects that commitment. Whether you're our customer or 
simply an Australian navigating winter, we hope it gives you the confidence 
and the tools to protect what matters most – your home, your vehicle, and the 
people you love."

Animal collisions
•	 $12.58m in winter  

2025 claims26

•	 64% increase in costs incurred, 
compared to summer 2024/527

•	 Correlated with reduced 
visibility at dawn, dusk  
and night

Overall motor claims
•	 $239.94 million in 

winter 2025 claims25

Motor theft
•	 $7.34m in winter  

2025 claims30

Rear-end collisions 
•	 Rear-end collisions  

caused over $27 million+  
in claims last winter28

•	 Yet 45% of Australians admit 
they don’t drive at a greater 
distance from the vehicle in 
front of them during winter29

6
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Winter home  
maintenance checklist
Caring for your home over winter doesn't need to be complicated. Small, regular checks can help 
prevent some of the most common and costly winter claims. For detailed checklists and seasonal 
guides, visit Allianz's Home Maintenance Guide.

"After inspecting thousands of homes across Australia, I’ve learned that 
simple pre-winter maintenance - such as replacing old smoke alarms, 
clearing gutters and drains, fixing roof leaks and servicing heating 
systems - can help prepare your home for the colder, wetter months 
ahead. Do the simple things early and you can avoid many unexpected 
emergency repairs."

Andrew Mackie-Smith
Principal Consultant, BuildingPro

Accidental damage prevention (fire and electrical safety)
•	 Ensure smoke alarms are functional and test them at the start of winter.
•	 Keep fire extinguishers and fire blankets accessible and check expiry dates.
•	 Service heating appliances such as heaters and air conditioners before winter use, enlisting the support of a qualified 

technician where appropriate.
•	 Always read and follow the manufacturer’s instructions for electric blankets and use them as an under-blanket unless 

specifically designed otherwise. Learn how and when to use them appropriately.
•	 Always switch off electric blankets or throw rugs after use and do not leave them unattended, as this can cause overheating 

and fire.
•	 Service gas heaters at least every two years by a qualified technician and always keep flammable items – including clothing 

and furnishings – at least one metre away from any heater.
•	 Check chimneys and fireplaces are clear and functioning safely; have them professionally swept if needed.

Mould prevention
•	 Air your home when possible and 

improve ventilation in closed rooms 
to reduce moisture build-up.

•	 Address the root cause of dampness 
by fixing leaks or clearing blocked 
gutters and consider using a 
dehumidifier in areas with persistent 
moisture.

•	 Keep an eye out for musty smells  
or hidden mould behind furniture,  
as early action can help prevent 
larger issues.

Home security during longer and 
darker evenings
•	 Perform lock checks on all doors 

and windows to ensure they close 
and lock securely.

•	 Install motion-sensor lighting 
around entry points to deter 
unwanted activity.

•	 Ask trusted neighbours to monitor 
your property if you'll be away for 
extended periods.

•	 Trim hedges around entry points to 
maintain clear sightlines.

•	 Consider smart cameras or security 
systems for added peace of mind.

Roof and exterior protection
•	 Check gutters and downpipes are 

clear of debris, and ensure water 
is flowing away from your home's 
foundations.

•	 Have a professional inspect the roof 
for damage, missing tiles or loose 
flashing that could allow water 
leakage.

•	 Check external walls and 
foundations for cracks, as well as 
seals around windows, doors and 
external penetrations to prevent 
water leaks.

•	 Clear any vegetation or 
overhanging branches that could 
channel water toward your home.

7

https://www.allianz.com.au/home-insurance/articles/home-insurance-maintenance-guide.html
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Winter driving safety 
and vehicle maintenance
Winter conditions present unique challenges on Australian roads. Reduced visibility, hazardous road 
surfaces and cold weather all increase the likelihood of incidents. Yet 68% of Australians haven't 
completed any maintenance to prepare their vehicle for winter, and few adjust their driving habits 
accordingly.

Luke Whenman
Chief Claims Officer, Allianz

"What surprises people is just how much winter changes the risk profile on 
Australian roads – and how few drivers account for it. We're not just talking about 
the occasional frosty morning; we're talking about a measurable, seasonal shift 
in the types and costs of incidents we see come through our claims teams every 
year. The combination of reduced visibility, wet roads and animal activity creates 
compounding risks. The encouraging thing is that some risks can be avoided. 
Drivers who take the time to check their vehicle before the season and adjust how 
they drive in challenging conditions are genuinely better protected – and that's a 
message we want every Australian to hear before they hit the road this winter."

Key winter driving hazards

•	 Reduced visibility from darkness, 
fog and other seasonal weather 
conditions increases the risk of 
collisions, particularly rear-end 
crashes.

•	 Cold and wet road surfaces reduce 
tyre grip and increase required 
braking distances.

Vehicle maintenance checklist

•	 Check tyre tread depth and 
pressure regularly, as proper 
inflation helps maintain grip and 
safety year‑round.

•	 Check wiper blades are in good 
condition and replace if needed as 
visibility is critical in winter.

•	 If required, have your battery 
tested at a service centre or parts 
store, as battery performance 
can decline over time and may be 
affected by colder conditions.

•	 Check all lights are working 
correctly – not just to increase your 
visibility as the driver, but so other 
vehicles can see you and keep their 
safe distance.  

•	 If driving in alpine conditions, 
ensure you have correctly sized 
tyre chains and are able to safely 
fit them when required. 

Safe driving practices

•	 Reduce speed and increase your 
following distance from the car in 
front, particularly in wet or foggy 
conditions.

•	 Allow extra time for journeys as 
winter conditions require a more 
cautious pace.

•	 Avoid distractions, particularly 
when driving in reduced visibility.

•	 Be extra cautious when driving 
where animals are typically 
present, especially at dawn and 
dusk.

•	 Avoid pouring hot water on a 
frosted windscreen; take a few 
extra minutes to defrost and clear 
all glass before getting behind the 
wheel. 

•	 Proactively repair small 
windscreen chips before they 
worsen as cold weather can cause 
minor damage to spread.

8
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Allianz Event 
Response Centre
At Allianz, care is about how teams come together when 
communities are impacted by severe weather. The Allianz 
Event Response Centre is where teams monitor major 
weather events before, during and after they impact 
communities. By combining live weather intelligence 
with claims data, Allianz can understand where impacts 
are developing, assess severity, and identify which 
communities are likely to need the most support.

Allianz leverages leading technologies including ICEYE 
(which uses synthetic aperture radar), as well as forecasts 
from key providers such as the Bureau of Meteorology 
and Hailtracker. These tools and their insights allow for 
early coordination of response. Claims teams, assessors, 
customer support and recovery specialists can be 

mobilised together, rather than operating in isolation,  
so customers experience support that is connected,  
clear and easy to navigate.

As events unfold, the data in the Event Response Centre 
guides where Allianz deploys its Disaster and Recovery 
Team, how claims activity is managed, and when 
additional support – such as emergency relief payments, 
temporary accommodation or community services 
including counselling – may be required. Allianz also 
works alongside trusted community partners to deliver 
support that reflects the specific needs of each location, 
recognising that recovery looks different from one 
community to the next. This winter, and always,  
Allianz provides care you can count on. 

https://www.bom.gov.au/
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Allianz Prevention 
Initiatives
Allianz is investing in proactive care through Allianz Prevention 
– bringing together expert guidance on water, roof, accidental 
damage and home safety. The goal is simple: to help you 
avoid the cost and hassle of preventable damage by making 
maintenance easy, achievable and timely. 

Allianz Australia Prevention

Allianz Australia Home Maintenance Guide

For more seasonal resources and guides, please see:

http://allianz.com.au/insights/prevention.html
https://www.allianz.com.au/insights/prevention.html
https://www.allianz.com.au/home-insurance/articles/home-insurance-maintenance-guide.html
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About the research

The Allianz Prevention: Winter Risk Report consumer research was 
conducted via Pureprofile, an Australian-owned Data and Insights 
business, sampling 1,010 Australian men and women aged 18 to 65+, 
in line with current Australian Bureau of Statistics census statistics. 
Fieldwork was conducted in May 2026.

Claims data insights are sourced from Allianz Australia's internal  
home insurance and motor insurance claims data from winter 2025 
(June to August 2025). Figures cited are current as at the time of  
analysis and may be subject to revision.
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