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Executive 
summary 
Australians embrace summer as a season of 
celebration, travel, and outdoor living, but 
preparation for summer-specific risks is often 
overlooked – leaving homes vulnerable to 
preventable damage. 

The Allianz Prevention: Summer Risk Report  
reveals Australians’ attitudes toward seasonal 
maintenance and explores the gap between 
intention and action. 

The report also unveils summer-related claims 
trends from Allianz’s own claims data, exploring 
both the weather and seasonal related risks. 

Within, there is a range of practical and mindful 
tips to help customers navigate the maintenance 
needs around their home this summer in order to 
help reduce preventable damage. 

Allianz’s focus is on delivering care you can count 
on. Through the Allianz Prevention initiative, we 
aim to empower Australians to safeguard their 
homes and enjoy the summer season, and all the 
activities around it with confidence.

¹According to Allianz Home & Contents and Landlords insurance claims that occurred between 1 December 2024 and 28 February 2025 (excluding those caused by natural catastrophes).

By the numbers:  
summer home maintenance in 2025

Even weather that doesn’t fall into the 
natural catastrophe category, such as 
bushfires, cyclones, floods and severe 
storms, can cause significant damage, 
with Allianz data revealing the high 
cost of claims related to storm-related 
weather such as lightning ($7.05m) 
and hail ($20.41m) in the 2024/25 
summer season¹.

One in five Australians (19%) 
invest nothing in seasonal home 
maintenance, and 23% say they 
simply can’t afford it – highlighting 
the impact of cost-of-living pressures.

Just over a quarter (26%) are 
concerned about the state of 
their home and its resilience to 
summer weather.

42% of Australians admit they 
haven’t started or completed any 
maintenance to prepare their 
home for seasonal weather risks. 

Over half of Australians (52%) say 
they plan to spend significantly 
more time in their backyard this 
summer, increasing exposure to 
outdoor hazards. 
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How prepared 
are Australians 
for summer? 
The research shows that while Australians look forward 
to summer as a time for relaxation and celebration, 
many are underestimating the risks that come with the 
season. When asked about their readiness, a significant 
proportion admit they have not taken steps to prepare 
their homes for summer-specific challenges. 

Despite claims often increasing over the summer 
period, 42% of Australians haven’t started or  
completed any maintenance to protect their property 
from seasonal weather risks. This lack of preparation 
is compounded by perception gaps – 14% believe 
seasonal weather won’t affect them, and only 55%  
say their summer-related maintenance is completed  
in good time ahead of the season.

Reactive behaviour is common: 34% of Australians only 
conduct maintenance when something breaks, leaving 
homes vulnerable to sudden damage. While some 
homeowners are maintaining household items before 
summer use, only a minority are checking for damage 
or issues before using key seasonal equipment such as 

BBQs (24%), air conditioners (40%) or outdoor lighting 
(18%) – despite their heavy use during summer and  
risk of malfunction.

Holiday travel adds another layer of risk. The Christmas 
and New Year period sees many homes left unattended, 
yet only 53% of Australians secure their property against 
robbery when away for two or more nights, and just 
41% ask a neighbour or friend to check in. These gaps in 
preparation highlight the need for proactive measures to 
safeguard homes during the busiest season of the year.

Key overlooked areas of home summer maintenance 

18% 24% 40% 38%
Outdoor 
lighting

ONLY ONLY ONLY ONLY

Outdoor 
BBQ/grill

Ceiling 
fans

Smoke 
alarms
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The importance of 
summer prevention 
Failing to prepare for summer 
doesn’t just create inconvenience 
– it can lead to significant 
financial and practical 
consequences. Allianz claims 
data shows that summer is a 
peak season for home insurance 
claims, with weather-related 
incidents alone costing $84m 
in summer 2024/25². This 
equates to over 7,000 Australian 
families being impacted with 
the inconvenience and hassle of 
damage or a loss at a time when 
they are focused on coming 
together, relaxing and enjoying 
the warmer weather³. The risks 
are amplified by sudden weather 
events and lifestyle factors 
unique to the season.

Lightning strikes can cause extensive 
electrical damage, with claims totalling 
$7.05m last summer⁴. 

Hailstorms, even outside major 
catastrophes, accounted for $20.41m 
in claims – often damaging roofs, 
windows, and outdoor structures³.

Outdoor BBQ fires and faults can 
cause extensive damage, with the 
average claim cost sitting in the tens of 
thousands of dollars³ yet only 24% of 
Australians check their BBQ before use.

Fusion damage – burnouts of wiring or 
motors in appliances like air conditioners, 
decorative festive lighting or outdoor 
heaters – resulted in $1.82m in claims3, 
often triggered by summer power surges.

Throughout the 2024/25 summer season, 
Allianz paid out more than $2.6m in claims 
related to lithium batteries⁵, providing a 
timely reminder to check power tools and 
gardening equipment for safe use.

Theft claims surged during the holiday 
period, costing $1.62m in the two weeks over 
Christmas and New Year in 2024/25, a time in 
which many homes are left unattended⁶.

For example: 

²According to Allianz Home & Contents and Landlords insurance claims that occurred between 1 December 2024 and 28 February 2025 (excluding those caused by natural catastrophes).
³According to Allianz Home & Contents and Landlords insurance claims that occurred between 1 December 2024 and 28 February 2025 (excluding those caused by natural catastrophes).
⁴According to Allianz Home & Contents and Landlords insurance claims that occurred between 1 December 2024 and 28 February 2025.
⁵According to Allianz Home & Contents and insurance claims that occurred between 1 December 2024 and 28 February 2025 (excluding those caused by natural catastrophes).
⁶According to Allianz Home & Contents and Landlords insurance claims that occurred between 23 December 2024 and 2 February 2025 (excluding those caused by natural catastrophes). 
In the 14 days over the Christmas/NY holiday season (23 December - 5 January) in 2024-2025, Allianz recorded total theft claims costing $1.62m, 31% higher than the $1.24m seen in the 
14 days following (6 January - 19 January) and 60% higher than the $1.01m incurred in the second half of January (20 January - 2 Feb).
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We know summer is a time Australians 
want to enjoy, but we also recognise 
the reality with cost-of-living pressures 
and busy schedules making home 
preparation feel like a challenge. That’s 
why Allianz Prevention is here: to make  
it simple and achievable.  

With December and January being the 
peak months for claims, now is the right 
moment to take a few easy steps. These 
actions don’t have to be expensive or 
time-consuming, but they can make a big 
difference in protecting your home and 
reducing stress when summer risks arise.” 
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Shez Ford
Chief General Manager – 
Consumer, Allianz Australia



Insurance readiness
Review your home and contents 
insurance policy regularly to 
ensure you are adequately 
covered before summer.

General upkeep
Test smoke alarms each season;  
keep fire blankets and extinguishers 
accessible; check gutters and downpipes 
for blockages; secure loose items 
outdoors to minimise storm hazards. 

Cooling systems
Service air conditioners before peak 
heat; clean filters and check wiring; 
consider surge protection to prevent 
fusion damage; air your home on 
dry, sunny days to reduce humidity. 

Home security while away
Perform lock checks; install smart cameras 
or motion lighting; ask neighbours to 
monitor your property; trim hedges 
around entry points to maintain visibility. 

Summer 
maintenance 
checklist 

For detailed checklists on  
summer preparation and seasonal 
guides, visit Allianz's Home 
Insurance Maintentance Guide.

Outdoor entertaining
Inspect BBQs for leaks or faults; 
clean grease trays; check gas 
connections; store outdoor furniture 
securely to prevent storm damage. 

Rebecca Cardamone
Leading property renovator and 
founder of Ace Property Agency 

"The key to ensuring you’re keeping up to date with 
your home maintenance is to create a regular schedule 
for it. For example, making sure you’re checking your 
smoke alarms on the third Saturday of every month, or 
doing seasonal related checks such as servicing your 
air conditioner or inspecting your BBQ on the first day 
of the new season. Soon enough, they will become 
part of your regular routine – allowing you to enjoy the 
holiday season without worry or concern.”
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Preparing for 
extreme weather 
Summer in Australia brings a higher likelihood  
of fast-moving, high-impact weather. The 
Bureau of Meteorology’s long-range forecast  
for December to February shows above 
average daytime temperatures for most of 
Australia, except parts of eastern New  
South Wales. Rainfall is likely to be above 
average for parts of the east and below 
average for parts of the west. 

Bushfire readiness  

•	 Clear leaf litter and debris from 
gutters and around structures. 

•	 Fit ember guards where 
appropriate and prepare an 
emergency kit. 

Flood and storm preparation  

•	 Clear gutters and drains; 
secure loose outdoor items. 

•	 Elevate valuables and 
keep torches and power 
banks handy. 

Extreme heat and surge protection 

•	 Check insulation and shading; 
service air conditioners. 

•	 Use surge protectors for appliances 
to avoid fusion damage. 

The latest bushfire outlook 
identifies a heightened risk of 

fire for the Dampier Peninsula, 
Derby Coast and parts of 

the Kimberley, Pilbara and 
Little Sandy Desert regions in 

Western Australia.
Why preparation matters 

Warmer conditions and unsettled rainfall increase the 
chance of compounding hazards. Expect variability and 
be ready for rapid changes – especially through December 
and January. Simple, early actions can materially improve 
safety and recovery ahead of severe weather:

For more detailed step-by-step guidance for before, during and after the above events, see Allianz 
Extreme Weather Support and global Natural Catastrophe advice. For a list of the latest catastrophes, 
see the ICA’s Current Catastrophes.
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https://www.bom.gov.au/climate/outlooks/#/overview/summary/
https://www.bom.gov.au/climate/outlooks/#/overview/summary/
https://www.afac.com.au/seasonal-outlook
https://www.allianz.com.au/about-us/support-we-offer/extreme-weather-support.html
https://www.allianz.com.au/about-us/support-we-offer/extreme-weather-support.html
https://www.allianz.com/en/mediacenter/topics/natural-catastrophe-prevention.html
https://insurancecouncil.com.au/news-hub/current-catastrophes/


Allianz on the ground:  
Disaster & Recovery Team (DaRT) 

When a natural catastrophe – or CAT event – strikes, Allianz’s DaRT 
team deploys to impacted regions to visit customers to explain the 
claims process and help to progress their claims, alongside expert 
building and assessing teams. They can also discuss emergency 
payments and temporary accommodation, and provide advice to 
guard against post-disaster scams. The DaRT team also partners 
with the ICA to provide support to customers at Recovery Centres 
in impacted regions. Recent deployments include flood-hit 
Queensland and storm-affected NSW communities. 

How Allianz uses technology  

Allianz Australia leverages leading technology to predict and 
monitor weather patterns before an event occurs. Once a weather 
event has hit, the team is able to accurately predict community 
impact by location, to provide the right support for customers.
 
Allianz Australia’s claims team also provides proactive SMS and 
social media alerts to customers before, during and after a severe 
weather event, including providing a dedicated Claims phone line 
for customers aged 75+ years. Proactive welfare calls are also 
made ahead of severe weather events.

What to do in  
a CAT event 

Stay informed:  
Follow BOM warnings and  
local SES advice; keep 
emergency contacts handy.  

Reach out early:  
Lodge claims as soon as 
practicable; DaRT and the claims 
team will guide next steps. 

Document and protect:  
Photograph any damage, 
only make temporary repairs 
where safe, and keep receipts.  
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Allianz Prevention 
Initiatives 
Allianz is investing in proactive care through Allianz Prevention 
– bringing together expert guidance on water, roof, accidental 
damage and home safety. The goal is simple: help you 
avoid the cost and hassle of preventable claims by making 
maintenance easy, achievable and timely. 

Summer is one of the busiest periods for our claims 
teams, and many of the incidents we see could have 
been avoided with simple preparation. These figures 
highlight that prevention isn’t optional – it’s essential.  

By taking straightforward steps like servicing cooling 
systems, securing outdoor areas, and checking 
electrical safety, homeowners can dramatically 
reduce the likelihood of high-cost incidents. Doing 
these things early not only protects your property but 
also helps you enjoy the season with peace of mind.” 

For more seasonal resources and guides, please see:

Allianz Australia Prevention

Allianz Australia Home Maintenance Guide 

Allianz Australia Summer Holiday Home Safety Tips
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Luke Whenman
Chief Claims Officer, 
Allianz Australia

https://www.allianz.com.au/insights/prevention.html
https://www.allianz.com.au/insights/prevention.html
https://www.allianz.com.au/home-insurance/articles/home-insurance-maintenance-guide.html
https://www.allianz.com.au/home-insurance/articles/summer-holiday-home-safety-tips.html


About the research 

The research was conducted via Pureprofile, an Australian owned Data and 
Insights business that sampled 1000 Australian men and women aged between 
18-65+, in line with the current ABS census statistics. The fieldwork was conducted 
between 5-10 of November 2025. 

Claims data insights sourced from Allianz Australia internal home insurance 
claims data (March 2024 – February 2025). Figures cited are current as at the 
time of analysis and may be subject to revision. 
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