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Workers 
Compensation

Protecting ship operators

One team
Through our specialist Seafarers team, we not only issue your policies 
and assist you in managing injuries and claims, but also work in 
partnership with you and your advisors to help you meet the unique 
challenges of your business.

Our people are recognised for the depth of knowledge they bring to 
our clients. Our culture is based on accountability, strong succession 
planning and clear position responsibilities. That’s why your Allianz 
One team is always available to respond to your needs and take 
ownership of any issues that may arise.

Allianz is the leading insurer of Seafarers 
risks in Australia 
Since 1992, Allianz has been committed to providing protection to 
ship operators and service organisations including the needs of the 
offshore oil and gas industry.

Whether you are an independent shipper, labour hire business or 
an operator, your Allianz One team provides expertise in arranging 
insurance protection and claims management services to meet your 
requirements.
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Allianz Australia Insurance Limited ABN 15 000 122 850

The information contained in this brochure is current as at September 2014.

Fast facts about Allianz Australia 
• One of Australia’s largest general insurers with more than 

2 million policyholders.

• Insures 100 of Australia’s largest companies.

One focus
Allianz has an expert understanding of Seafarers Workers 
Compensation legislation and injury management. We take the time 
to understand your needs, and work with you to achieve the best 
outcome for your business within the framework of legislation.

Your Allianz One team utilises best practice claims fundamentals 
– early reporting, triage and risk profiling, case strategies, 
case conferencing, regular case reviews and periodic claims 
portfolio reviews. We enjoy global recognition for our cutting-edge 
case management technology and systems, and are committed to 
on-going innovation.

We make the difference through our proven approach to claims 
management, through the use of advanced evidence based 
medicine, incorporating targeted injury programs and actively 
managing legal, health and other providers to deliver value. Through 
our technology, systems and approach to claims management we 
have a proven track record of expediting the return of injured workers 
to the workplace, while reducing the claims costs and your total cost 
of workplace accidents.

We also work with our clients to enhance their knowledge of the 
Seafarers legislation and claims management practices through 
tailored training programs.

We maintain our market leading credentials through our industry 
representation and global network. We are actively involved in 
improving the insurance sector on a global scale and maintain 
a strong presence on industry panels and committees.

Our leading edge practices allow us to maintain a relentless focus 
on achieving the best outcomes for you.

Your trusted partner in Workers 
Compensation
With 100 years’ experience, Allianz is proud to be one of Australia’s 
leading Workers Compensation insurers and service providers.

As Workers Compensation evolves, so too does the expertise of  
the Workers Compensation team at Allianz Australia. We provide  
a co-ordinated national approach, serviced by an experienced  
team of dedicated specialists, underwriters, claims managers  
and account managers.

Our thorough knowledge and understanding of each jurisdiction’s 
regulations contributes to the development of tailored solutions 
and personalised service within the framework of the respective 
legislation. 

Our national claims management approach is built on fast and 
effective risk profiling that leads to early intervention with strategies 
that are carefully targeted to achieve the best results for each claim 
while minimising the cost of workers compensation.

We pride ourselves on consistent and reliable service delivery and 
our ability to form strong relationships with our clients. It’s our 
superior processes that really set us apart, together with a tradition 
of continuous innovation, customer focus and exceptional people.

For contact details and more 
information, please visit our 
Seafarers page at  
allianz.com.au/workers-compensation
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